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1 

frtHR aU mK: 

1, cT^ vNi*i, t^WR afrnntM : 

(i) q? 3TT^?T (gHTT Hfltim) 311^91, 1999" 311^7 1999) 

^ giM 011*11 VJIIL’OII I 

(ii) antu i ai^ 1999 ^ ^ pir Mmr oi mJi ti 


HPT 2 

Sftgi an^er 1999 ait ar^ftat Hsittm am^ gp, ant?! t \ atcdtiad ^ wm pt Pimt^Rad 

ift^ttM/pftachr tint ?:- 
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(snf ^ ^ ?mm) 


^ cIFg ciritel 1 1999 



^ 1 

(131 oo-fflcfR arafii Sft»P 



(13u1 4H3 IoT moH ^ 



(13.U.i) 3^T WRT WrWf 

ci^ 01^ TO ^ ^ Tif^ar t 

(i) ^ ^ 5 Jim 

(ii) JTrWi ^cp BTOcS ^ gsT Sftq? ^i,1.20(t. 

fff?r TfteftcT g^icT g^ 5T 

fe TO ^iteniT ^ cIgcT ^■T(TR P? 7lf$T ?t % 

gft TO firpci swtgcn ^ sraos Er% ^ ot«5t xr ^ Ii 

TT^gET Iftxp aiffiraKiTi (?ftf^) gfiiti 

(U.R.iil 3^ Teinif 3^ «IPlf cTO 

Iftxp i79^l3.g.i) ^ cTtrar IW, RRgR 
Twgt XR TO c(l ^ gf^tmr |i 

^lel^ gg f^' 

ai?f TO ^ ^iRrtn Jn(f ii 


3I^xft IV 


cfl^rs 

(Pinf^Rdd ^ ?FT 4 ^ (3.UXF) 3lti) 






















iiroT '"fit TT-Jm; 
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['3iTTni~ar‘Ji?4] 


rvc^ 3i^ci<>>i(t> 1 ®i 
ftMlcrf^d 3iPT ^ "I^ olTF 


64 ^ iff gw gflas qf^eT ^ M fttfejar ut^ 3iftraig^»T 

if % 

140 gw ^ 4 HW UW|l«tfl gr y EMT ^tg 64 ^ "ft gfif gfW wt^dT ^ tcPiR ^ftfefar 


arf^ fJTRf^lftacf 2T?1?fW W?ihH R[g 5mf : 


srr^w if weir afowRira 

wertftitf 

5 ^ (HlipilifldO 

wtwT if 2 ft"B 

5 ^ 

wgwF if 

350 

61,475 

350 

75,061 

275 (370 w 380 5 ^ 

^ ifhr wit^(cr 

78,457 

375 

78,457 


IV 3 |^<H<iHifc 2 ^ ?fM® 
PpviloiRiid ?ni 5^ "I?! omr 


2 gw ^ gw ofttfS wt^ef ^ m M 

w 

140 gw ^ ^ gw gpiM <nr antnftg 2 gw ^ gw pfhis wf^gf ^ t^wr frftfeiw: 


M ^45?R dl|p1*| if Pinf^Rdd c;i$f»|o| TfsitlR Ipz Ogg ■■ 


3n^«T if wm 3fewRtfd 

ww^fiicT 


-^-„ .Y , V -%rN 

wrat CTw 


wi«T if 

350 

1,163,319 

350 

1,570,895 

275 (370 W 380 5 # 




t<Aal ^ itw OTiftcT 

1,672,790 

375 

1,672 790 
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VII 

VI m ^ ^ omr: 

^ ^cf (teg ntsr 

^ WR RT 

gp?! aftJci ^^gni aftr srit M 3pg tgiu 

nm III 

«jitoic*pfi sim (fTit iieihR 351) 

3. ^ an^si ^ pgj 3Tgei37T® “^>-1 gj) c^mm^ ^ 3ik jif gwciR ^ snter W99 ^ ^ 

Ttsifipr ^ ®Ror gaigi ti 


W aTtf4[<h' Tr?nTraBTT 


oumiiicHm 

^ Wff? q? 

mcfki mznrn Ritor 9 gitf 1999 ^ y35R ^ ^ait ^ f^, 
fwraR 3im^ afk ^ 15 Tnt 1999 hrh ^ ^nam ^ irasiRicr gn ^1 

2. 3ig^tft 1 JK (I3.n'.i) ^ aicRfg 7i?rteR, ifte^ gsici rt # 3if&^ ^rw Eng 35^^ ^ gi^ 

10 CI355M ^ 35Rt3 oRTft gani II3^3.P.ii) it qftgcf^T, gftrpf ^ ^ ^ ^ ^ 

1^ ti aigiift iv 3^t gg (3.1195) tut ^ t gg (gi 11 ts^) 3^^^ ir*mJ ^ ^ 

g^t 35^ ^ pjgreff ^ Fi^tew ^mif^i sr^ iv ^ sr^^ o^ do 1 g 2 4 atoait 
^ ^ gguT 3r?jM ^ ^ ? aik ?fH35 if qf^g gg ?w ^ ^ t efto^ 

^giw cftr 9T eng gMi aigg^ft vii ^ 2^35 35) gg ^ ^ ^igi I % g?i arggxft if 

5T-HgR ^gnf 3 tt omri 


3. gfi siftjgggi ?nfircT ^ sftg gsigf^ggg ^ ^ qg i d iait 3 ^, afr? ^gi 

ggicnaft ^ gRig^ff 3^ gggr^J nr »ft ilai fei ?i 
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TELECOM REGULATORY AUTHORITY OF INDIA 
NOTIFICATION 

New Delhi, the 31st May, 1999 

The Telecommunication Tariff (Second Amendment) Order, 1999 
F. No. 301-4/99-TRAI(Econ.).—These are published for general information : 

SECTION 1 

Title, Extent and Commencement 

1. Short title, extent and commencement: 

(i) This Order shall be called ‘Telecommunication Tariff (Second 
Amendment) Order 1999” 

(ii) This Order shall be deemed to have come into force with effect from 
April 1, 1999. 


SECTION 11 
Amendment of Schedules 

In partial modification of schedules to the Telecommunication Tariff Order 
1999, the following additions/alterations are made in place of those mentioned in the 
said Order 


Schedule I 

Basic Services (other than ISDN) 


(The date of implementation for these tariffs shall be May 1, 1999) 


Item 

- i -- - ---- ^- y _ 

Tariff 


(i) Rs. 5 per call 

Plus 

(ii) Tariff for subscriber trunk dialed domestic long distance 
calls @ Rs.1.20 per metered call, 

Ii— __ i-i - , ■ ---^ 

Tariff 

(13.al For 

manual trunk 

calls 

(13.a.i) From and 
to places with 
STD facilities 
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Prgyide^ that. 



the minimum tariff under this plan may be the amount 
applicable to a one minute subscriber trunk dialed domestic long 
distance call. | 



The above tariffs are ceilings. 

(I3.a ii) From/to 
places without 

STD facilities 

Tariffs shall be the same as in (13.a.i,) above, assuming as if 
these places have STD facilities 

.1 


Schedule IV 
Leased Circuits 


(add Clause (3.f) as follows) 


Item 

Tariff 

(31 Ready 
Reckoner Tariff 
for leased 
circuits of soeed: 

(3.f) Chargeable 
distance 

The radial distance may be converted into chargeable distance 
by multiplying the radial distance by a factor not exceeding 
1.25. 


The title to Annex 1 to Schedule IV should b e read as. 
READY-RECKONER CEILING TARIFF PER ANNUM FOR 64 Kbps 

LEASED CIRCUITS 


tn\le.7cl of 


READY-RECKONER CEILING TARIFF FOR 64 Kbps LEASED CIRCUITS 

BASED ON 140 Mbps SYSTEM 


The following t\Tiing corrections be carried out in the read> -reckoner tabic: 


As mentioned in the order 

Corrected Tariffs 

Distance (Kms) 

Tariff in Rupees 

Distance (Kms.) 

Tariff in Rupees 

350 

61,475 

350 

75,061 

275 (placed 
between distance 
slabs 370 and 380 
Kms.) 

78,457 

375 

78,457 
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The title to Annex 2 to Schedule IV should be read as : 
READY-RECKONER CEDING TARIFF PER ANNUM FOR 2 Mbps 

LEASED CIRCUITS 

Instead of 

READY-RECKONER CEILING TARIFF FOR 2 Mbps LEASED CIRCUITS 

BASED ON 140 Mbps SYTSTEM 


The following typing corrections be carried out in the ready-reckoner table : 



Corrected Tariffs. 



Distance (Kms.) 

Tariff in Rupees 

350 

1,163,319 

350 

1,570,895 

275 (placed 
between distance 
slabs 370 and 380 
Kms. 

1,672,790 

375 

1,672,790 


Schedule VIl 

The title to Schedule VII should t ead as : 

Value Added Services and Other Services Nt * Elsewhere Specified 

Instead of 

Value Added Services 


SECTION III 

Explanatory Memorandum to the I""* Amendment 

3. This Order contains at Annex ‘A’, an Explanatory Memorandum which 
explains the reasons for this amendment of the Telecommunication Tariff Order 
1999. 


B> Order. 

HARSHA VARDHANA SINGH. Economic Adviser 
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Annex ‘A’ 


Explanatory Memorandum 


The Telecom Regulatory Authority of India notified the telecommunication 
tariffs for various telecom, services on March 9, 1999 and these were published in 
the Gazette of India on March 15, 1999. 

2. The amendment under item (13.a.i.) of Schedule I is necessitated due to 
certain technical difficulties in implementing more than one charp t per metered call 
The change under item (13 .a,ii) is to clarify the.coverage of the tariffs. The addition 
of item (3.f) under Schedule IV is a clarification in response to queries about the linl^ 
between radial distance and chargeable distance The corrections to Annexes 1 and 2 
to Schedule IV address two misprints in the tables, and the change in the title is to 
clarify that the leased circuits tariffs have general application. The title of Schedule 
VII has been altered for clarifying that the schedule covers all telecommunication 
services. 

3 To expedite the implementation of these directives in this notification, the 
Authority has already sent letters to Service Providers and Service Providers’ 
Associations, informing them of these amendments. 

M ftwh, 31 1999 


if, 301-4/99-^.3RT.T3;.31I^.( ).—W.rfbl RlfiTOTii I 997 ^ 11 (2) % 

■RmRl idRwqf 'iFT xhI'i fe, »TRa aift ' 91 m ^ M l 1 1(^11 

TiFTOrir wnr R' ijm, Rfinjfn Tpri -.31113771., HroftTi ijrriRn RifiiROT fioifaRgt i -airfl wi f 1 

(cfhm Hgdtral an^gt. 1999 


1. r=IWK afriuitR : 

(i) m 3ITt?T (cfrERI 3Tlt?T, 1999 <t[ (er^ 311^7 1999) 

(ii) R? 3IT^?T 1 1999 ^ 5311 RRT OtllPaTl 

2. 311^ 1999 HR J 


(i) f^EIRTR lira (lift) ^ PlST giT WET 9T I^IHl^Rdd W 3mi: 



['IFT in—■J 5 rJ^ 4 ] 
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(oft) adii^ip 


HMcb SRMi ^(jjoi ^ J9[crlcil ^ Slditii, t^qi 9(ildl3it &i<i JHWltitii3lt ^ 
cltpRntp SR'p 3^R Rfi^ctp mid idi I 

3thR9<t3 SRm ^moil Idu di^ £Rm 'TT uIcK^H *1^ ^ 3ldiql 
J'dm Rjitfl ^ siQicii fIRT Ut^ci R*R?I SRm '^f, 3^ ^ai 

SKiicii 3IRT 9t^d ’HmcT' SRm ^ipd ^ tl*IH yldi^!d (ITH ^ ^/3IT^ 
TO ^ cfe arom) mwnrr afR ^ RiRro, vmr ^ ‘Jinniti 


(i) ddl 'Uis (0) di^i IIITTOI iht 



(0) ijraroRrat git gpRft 


wft TOR git gmr TiRraf (to ^ ^/air^ to ^ JinniRrat R%cf), 
^ jH^ludi git giro' m<*fl Bfgfti cf^nft, jH^tcitii ^ 
qmidi Ridt M ari^W Rtiia ^ HTO 5*1 tt Rkji STr tig>dl ^1 


3. riI+tx4K 1999 3T5qT*t 2 ( MVflTfH .^njxin ^ ) if ; 

(i) RrtraR w (?(t) ait Rtct gR i?i^ wm tr RinRiRdfT amr: 



H(*im 3Ry> ^gtiiT jHrttti ^ aiciidi, ^di flaidTaff aki jy^itqtiiaft ait 
ut^d 3a)lc^m SR^Pi 

^rnRsm 2 Rw 3 5t^d[ ^t, td(! di't di<^ £Rm ^R mlf utdaET *i^ B, aidl^l 
t^Rft »tt ^ TOcn ?[Ri a?gcf R»ft SRas ^atait to ^ TOcit 
5RT argcf TiTTO SRa? tti^ ^ rjirt ^ atcl^ amr (to ^ ^/anfiRi^ 
^ aididi) attr TiwnRiT ^ RiRicd, tptr t^nr aint^l 


(ii) TO ^RiT ^ (#) aft^ aniRTr ait 




wft TOR git amRiRmi (to ^ ^/air^ to it amRiRrat Rfer), fe^as^R 
^ RJRT JH^tadi ait dlTO mt'fl Bl'^dl cftllHt, JM>itqdi ^ dmidi fid1 gST 
RRataR attcR Rtiiq ^ tiHti fdtt f4>di an TraRi ^i 


4. y?i aniei H argiroiaj “as” to rirrtcTO wra t aft stort SRas 3ni«T 1999 to RefttR ^ aroa 
aciraT i\ 


■pi fw, ^nfefas 
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1. ^ Wcnsff SRT SfhP aftr snr ^ ^if 3rra!^ras wit tft ^ ^ iWRFff ^ 

^7TT?nt Sftip 3TT^er 1999 Tf aft? tWtww ami cnf^ aRii^^raraif git hfkicii ^ alk groiR 

if g^i 

2. ^ Ttp^tgrpiT, 3R?r mat ^ Wei-7IT?I, ^^[cR RlgiSffT ^ ¥5IcIT3lt git 3H TJEWTOt ^ igt t Ult Sftip 311^81 

1999 if 3Tt?tftgfT, Tw gR Tnir^ atiT w^<p ^ ftfJfoT f^Rrat afk 

TroTCipT w^f 5^ W8I Tnei, ^ttr atwn 3th TTiRga (s^^oitto^fto) ^ gmff i^m ^ TfgpRiT 
^ W^fT ?i 

3. Ship 3)h?I 1999 ^ 3T^?IR, Ship if Srmi WI, Pgr SR ^ ^ TOR cfe STWgT, ^ KRIT 
^ afh TOR g# jggir wp^i ??t gici ^ yiftigRui ^ 26 ar^ 1999 ^ gg ?irt ^cggR ntgiFer ^ai 
Traaiart gst ^gfJra »ft gR ter wnti??TirgifiiiT!ncT»ft «nftci t % - “^^^pR ntoiFig ^ Pihica 
aT^tff-2 if, Rufteig iihr or tor (gr “ter” gsr^ tor git cttf git^ »ft ngr pr ^ tor) git Rjgrm 

t, RT if WRT terr wp I hr jTOtgrTT ^ igf^m trwei gRiif, 3^ ?rtei pr^ pi fh cttf ^ teft 
»ft it Rpftifr wft oTTip^, prags Ship hrastw^ ?mzr wuTcT-amiR if 8 TihreT git ott ^ ?i 
arci: RT if PF »ft ^ grPT S hi Rifcprur ^ hintg ten t hr aRtearaif ^ (s^.tft.^ft.) ^ Tfgflia gitf 
»ft arfcihgti rwr a# ten grriRni” 

4. ph iRTTrstRT RT 31^43 teTJ-te?f 3^ ^hm, gj^ {^ft.inT.St.iRT.) Rtpwiit git 3m ?tt hr Tgpg-hratTiR if 
wrfteRT w arhisfit 3*^ Fhn gihui ftt hnsrcT RihigRuT 3TFRa gan ath ct<j^3tr SgrtoRgr Ship 
(p.St.ift.) ^ oih^, Ship 3nS?T if tetem grr Rraeim Si asnhf, RihrgRip ^ pf mgrpr trrptfr afh 
tenr ^ RRT3t gtS^Rfftghru^gRgi RHhf (;t^ WRPm ywr ath amrgm yggr) ^ art: am: 
ir^eR ^ if 'te?f wnTcT”, RfcT^ giRT afh RfmRPT RPR pgr St ^fthra eft attf 5 ^ 3TW^^-2 if, 
“arhjgrcrR” pt ^ftten ^ 3 ?r if hhihic ^ ter 3 tpt epi grtS arm “ngr pr git cipict” Rhgrtecf aSt 
efti 

5. RihicPiur ^ ifgft Ship arhrgTOTaft if ^ (^ft.rm.St.iRT.) ugidgif ^ S^tegi Shpr (p.St.ift.) if, 
RfcrgtcT grPT ath RrepRar rpr ^ mei-wp, (Rgmar ?jggr ath pmfgRr ^jsgj ift^) ^ pgr pr ^ rw3 
?nhfeT hrp Si ihi Srt grtS pgr PR gri RPR Rcp?T St Spt ?tcP S 331^ 3Rptpm ^ tez Rter git ppRcr 
p? upcft Si 

6. Rrhi'tptui S' (?ft.pp.St.P3T.) RPTcigrt sr3T iuft grS ShRr arf&^Rgiarf gp fS?teip hrpr Si titiR (p. 
St.ift.) S rS8t ppgTcT arhigr S pppppr HiHdt S Stp wrcp S hr ?p (p.St.ift.) S, arfShga pgr pr ^ 
RPR S ^ te>R pgf ^ 3RptgaT3ff gft iptppi Star S irafhr 3 p^ prhrgr hrrrS ep pp35i?p pt tet St 
grp St gpS Si fp crdthRa S RtSpreif p^ pgrcft S 3fh ap aRptgar git <gu ath epp St St pgrS Si 
F3T PTH git teraR, RihiPTfur S fr aifciRga tetem ^ argpfcT ^ gp, jtr'pr Shpr arker, 1999 S 
Reftyp m hrofp ten Si 



['im II 1 —-STO 4 ] 
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7. g^ TTT tlK 31Ti«T 1999 ^[, 71F «ft % ^»TRgs H ftlTHM 3lRlP35cm ?rf$T W adit^ip 

Jfhp ^1^ (i^tft.'ft.) Tf »ft Tifti^TiJr ^ arar Pn>^?r ferai t n.^.'ft, 4, wi aiit^ 

uf?twu ^ jstsni u.?ft,'ft. a^ni^iiaT git y^«r <5iT3Ta, ^ aiigit ^5^?T-oiT3Tcr ^ 

?ra5ift ^1 irgr (#.iT»T.?ft.Tra.) fl^nwm kri 3n«T3T-3i?33T ait^gftigcTT err^ git ^ 

vn fti g> ' ^ °T ^ ift Prohr t wirt 4*^ (c.?Sl.^ft.) %ii nfci^ nrar ath 

itrejiH'fi WR, SR'p ^ aiiac S gWi 

8. jidci WOT, t?rwtM^ffci giiwPigi agrew ^ 

Wgwft - 1 (WTOT TlRraf OT^lf it) 


SRap iilgRT 

gid* 

<h^ 

tg>1^ Sftip 

It^ 1 

^<pIc^<ij Sftgi 

2 

?l?mggr 

1,200 

1,200 

1,200 

gfcnjfJr gpiT 

3,000 

3,000 

3,000 

?T?R?rcTT ?IOT 

(TO PR) 

_ 


5,000 

1,000 


Trni>ft - 2 (wffRT giftnirf OT?if ^) 


Sft'P utgRlT 

WTO 

^«doi 

3*Rg* 

^gjof 1 

^*^441 ^ftip 

2 

?T?'*(iM'll ^JTO 

1,000 

1,000 

1,000 

gici^lci gRTT 

2,000 

2,000 

2,000 

wi^icii yro 

(ugi gR) 

_ 


4,000 

1,500 


TTR attf^, TrqTitgaT iiRigj iSft»P Tf it airai m ath aig n.^.xft.*! if, wrofti git gitiicit Tt, isipn 
^ITFcTT ll ??T TITH^ ag^ltgEJT ^ i^?W t^cd, PR git g^?T giRIcT ^ t^, aitc i ftgd 5,000 OTTI 

^1 5?T^ cRgj gg^itgEiT ^ g.(ft.’tft.-2 it uiRn at ? 7 f ^t^ a^t iigi gR git wiwdt ^jegj 

^ OT it 3 ^ aiftRcid 1,000 OTg ^ bWi 

9. m 5?!rtt ait?, W?wft-2 it gRtcl ^tucft git ^?lfl 3RR ?ft.lRT.^.lRT. IRlIdgi ^ iTRgs ^ filftcri ^‘WPOT 
vrni aft? gt^^ grgr, wTwft-2 if tOT?!: aifirastRi gr ?ttf^ ^ gnr wft ^ eft ^ TiRim t g^t^gi ^^gff if 
31^^ gr “M aitg?” ^ rnnnrft iftw if g?Ttzii igm ^i agie'?^ git ?im^ wr^ gsr 7 TcTc?t up 
gRTTT Bi oiq ift dH»itctrii, UJp 3iiai 'if iJi(*li eft OTlymdi WR alt? silci^^lcl gRTT, 5 ^RT 


g g^ iJiii! I 
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10. uti i fritiiT aft ^ ay 'JDir arai 3 t^?i ami YiRraf ?irtt 

aft arm m ^nfti u i Ri«h^« r w fipp fiwR ^ aiar »ft jq^ftaar nft^ t eft 3Haft arft 
araniRrat irnm ifti f?i art ft aiRrasroi an rtrta % % “fewasftaeia” ^ Brtt amRirtiat jqiftam aft 

aft 5 ft ami aft amri" aenfft, “ (5Ha>fta« R” ^ aaa aft 3 aftftEiT ^ airr ftai aarar aft aift aasiai arti 
aa?ft t eft anftirtt ftara anaiift aaa aa aRi w aaraftra m ftai amri 

11. ftait ftMaj Srtai ft^feaft ?ft art ft jhti wvftai^ui a? t ft?, ?a ftsftaft ^ ciTei, ftair aftrai aftr waa aaR 

aaR) ift?a ^ Srtai' a cRiiai anui a? aftau, araas Sftay ar eiPj at^a aft cR? ti 

J 2 . Srtar 3 aft«r ft, frtranft ftaiaft ^ ftt ftasfta^ ft^aft aft ftft ai, eitflrtaa ^ aRaar aft eft 1 fa iftaT 
iwR aft ftaisft ^ ftfu ftrtraiaay iftai car ^raia ^ftai aai ftgcR ^ fftfftar tapftaar 

^ ftrtra i aai ^ ft aft ftt aftafta ^hft ft\3T^ra[ft^-1 a^ ftt arft (3^^.lRf.il.ca a1$a>0 iPRiftt ftaT3ft a? ftt 
an^ ^1 (3n^.iRT.ftt.ca. gftranft ftaraft ^ ftfftca fteftfta 3ig^ ft anaeaci aftafta enfftci aR 
ftc ajc ?l 


NOTIFICATION 

New Delhi, the 31st May, 1999 

No. 301-4/99-TRAI(Econ.).—In exercise of the powers conferred upon it under sub-section (2) of section 11 of the 
Telecom Regulatory Authority of India Act, 1997 to notify, by an Order in the Official Gazette, tariffs at which Telecommu¬ 
nication Ser\'ices within India and outside India shall be provided, the Telecom Regulator Authority of India herebt' makes 
the following Order. 

THE TELECOMMUNICATION TARIFF (Third Amendment) 

ORDER 1999 

l. Short title, extent and commencement: 

(i) This Order shall be called “The Telecommunication Tariff (Third 
Amendment) Order 1999.” 

(ii) The Order shall be deemed to have come into force from May 1, 1999. 

2 . In Schedule I (Basic Sen ices Other than ISDN) of the Telecommunication Tariff Order 1999 : 

(i) The existing clause (g) shall be deleted and substituted to read as under; 


(g) Alternative tariff Alternative tariff and free call allowance offered to 
packages subscribers by service providers, in addition to those 

provided for in the Standard Tariff Package. 

In the Alternative Tariff Packages, there is no restriction 
on any tariff to be charged, except that all tariff 
packages offered by any service provider shall have the 
same charge for security deposit (other than for 
STD/ISD), installation and registration as in the 
Standard Tariff Package offered by that service 
provider. 



[nPT III—■!5n>^4] 
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(h ) A rew clause (o) shall be added to read: 


(o) Refund of 

Deposits 

All deposits (including, inter-alia, STD/ISD deposits) 
must be refunded in full to the subscriber at the time of 
disconnection subject to the condition that outstanding 
subscriber bills, if any, may be adjusted in the final 
transaction. 

In Schedule 11 (Cellular Mobile Telecom Service) of the Telecommunication Tariff Order 1999 : 

(i) The existing clause (b) shall be deleted and substituted to read as under; 

(b) Alternative tariff 
packages 

Alternative tariff offered to subscribers by service 
providers, in addition to those provided for in the 
Standard Tariff Package. 

In the Alternative T' ff Packages, there is no restriction 
on any tariff to ; charged, except that all tariff 
packages offered ' ^ any service provider shall have the 
same charge for security deposit (other than for 
STDASD) and installation as in the Standard Tariff 
Package offered by that service provider. 

(ii) A new clause (d) shall be added to read; 

(d) Refund of 

Deposits 

All deposits (including, inter-alia, STD/ISD deposits) 
must be refunded in full to the subscriber at the time of 
disconnection subject to the condition that outstanding 
subscriber bills, if any, may be adjusted in the final 
transaction 


4. This Order contains at Annex A, an Explanatory Memorandum that explains the 
reasons for this amendment to the Telecommunication Tariff Order 1999, 


By Order, 

HARSHA VARDHANA SINGH. Economic Adviser 
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ANNEX A 

EXPLANATORY MEMORANDUM 

1. The tariff notifications from the service providers and the various queries raised 
by them suggest a need to clarify and amend the Telecommunication Tariff Older 
1999 in certain respects with a view to helping customers and promoting 
competition in the market. 

2. The clarifications pertain, inter-alia, to certain queries from cellular mobile 
service providers relating to one-time charges other than those specified in the 
Tariff Order 1999 and the possibility of charging Wireless Planning and Co¬ 
ordination (WPC) charges in addition to the rentals and airtime charges specified 
for the Standard Tariff Package. 

3. The Tariff Order 1999, bars service providers from charging any other initial one¬ 
time charge other than that specified in the Standard Tariff Package. This has also 
been communicated to the cellular mobile service providers through a letter of the 
Authority, dated April 26**', 1999. This letter states, inter alia, that: “no provision 
has been made for a registration charge (or any similar one-time charge, such as 
SIM card charge) in Schedule n for Cellular Mobile”. The letter further points 
out that all costs relating to activation and customer acquisition and the like had 
been included in the cost base while deriving the Standard Tariff Package. The 
letter therefore, also stated that: ‘The Authority has decided that no additional 
charges towards WPC are to be recovered from the subscribers.” 

4. During the open house discussions on the Second Consultation Paper, several 
CMTS Operators were of the opinion that flexibility in pricing should be available 
to them. The Authority agreed with this principle and has accordingly provided 
for flexibiliiy in the Tariff Order through Alternative Tariff Packages (ATP). The 
flexibility that the Authority had in mind however, was with respect to airtime and 
rental charges and not with regard to one time charges (such as membership fee 
and enrolment fee). The ‘entry costs’ to the cellular service were therefore 
limited to security deposit and installation charge and were specified as ceilings in 
Schedule II. No other one-time cost was envisaged. 

5. In their tariff notifications to the Authority, a number of CMTS Operators have 
included in the ATPs, a one-time charge (such as membership fee and enrolment 
fee) in addition to the security deposit and installation charge. Since any one-time 
charge has to be paid up-front, this increases the cost of entry for a subscriber. 

6 . The Authority has analysed the tariff notifications submitted by CMTS Operators. 
Although entry costs are higher for certain ATPs, in a majority of the cases it 
appears the additional one-time charge in these ATPs provides advantage to 
certain class of subscribers in terms of reduced charges for monthly rental or 
airtime or both. It further allows for the possibility of additional consumer benefit 
through the competition that this flexibility is likely to create. In view of the 
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matter, the Authority has decided to amend Telecommunication Tariff Order, 
1999, to allow for this additional flexibility, 

7. The Telecommunication Tariff Order, 1999, stipulated that the prevailing ceilings 
in the standard package shall be carried over to the ATPs. The Authority has now 
decided that in the ATPs, there shall be no restriction on tariffs to be charged 
This permits the cost of entry for the subscriber to ATPs to be different from the 
cost of entry to the Standard Tariff Package, In order fo facilitate mobility 
between packages offered by the same CMTS Operator, the Authority has 
also decided that the security deposit and installation charge for alS ATFs 
shall be the same as for the Standard Tariff Package. 

8 , As an illustration, consider the following hypofhelical examples. 


Table I ___ (A.11 amounts in rupees ') 


Tariff Plan 

Standard 

Package 

Alternative Tariff 
Package I 

Alternative Tariff 
Package II 

Installation fee 

1,200 

1,200 

1,200 

Security 

Deposit 

3,000 

3,000 

3,000 

Membership fee 
(one-time) 

NIL 

5,000 

1 

1,000 

Table II 


(All amounts in rupees) 

Tariff Plan 

Standard 

Package 

Alternative Tariff 
Package I 

Alternative Tariff 
Package II 

Installation fee 

1,000 

1,000 

1,000 

Security 

Deposit 

2,000 

2,000 

2,000 

Membership fee 
(one-time) 

NIL 

4,000 

1,500 


Presuming the Subscriber had entered the network on the Standard Tariff Package 
and now wishes to changeover to ATP I at the prices shown in Table I above. In 
this case, the subscriber shall pay an additional Rs. 5,000 as the one-time entry 
cost for this particular package. On the other hand, if the subscriber wishes to 
changeover from the Standard Package to ATP II, then the subscriber shall pay an 
additional Rs 1,000 towards the one-time membership fee for this package. 

9. Alternatively, consider the prices shown in Table II above. If the CMTS Operator 
has fixed the installation charge and security deposit for the standard package 
below their respective ceilings as shown in Table II, then these amounts shall 
carry over to the alternative packages as illustrated in the Table. The idea of 
these examples is also to make clear that installation and security deposit 
shall not be duplicated when the subscriber changes over from one package 
to another. 





16 


THE GAZETTE OF INDIA : EXTRAORDINARY 


[Part III — Stc. 4] 


10. In certain tariff plans notified by CMTS Operators, it is not clear whether the entire 
security deposit and other deposits will be refunded. The view of the Authority is 
clearly that all deposits must be refunded when the subscriber leaves a network. The 
Authority’s directive in this regard is that all deposits must be refunded to the 
subscriber in full at the time of disconnection. To the extent, the customer has an 
outstanding amount due to the service provider at the time of disconnection, this 
amount may be adjusted in the final transaction. 

11. Another clarification with regard to Alternative Tariff Packages is that no tariff 
classified as Wireless Planning and Co-ordination charge (or “WPC charge”) should 
be levied under these packages. This restriction is, therefore, similar to that 
applicable to the Standard Tariff Package. 

12. In the Tariff Order, flexibility to provide alternative packages was also given for 
Basic Services. The regulatory framework envisaged was common across both 
these services. As a result the changes in the regulatory framework for 
alternative packages for cellular shall apply to Schedule I as well, i.e. to Basic 
Services (other than ISDN). The necessary changes have been incorporated in 
the revised Schedule for Basic Services (other than ISDN). 


Printed by the Miinager, Oovt. of India Pre»», Ring Road. Mayapuri, New Delhi-) 10064 
and Publi»hcd by the Controller of Publioationi, Delhi-110034 



